
NEW USER INSTRUCTIONS:

Placing Seasonal Reward Card Orders
Get Promo Code (if applicable) from your Dash Representative

Visit Card Store: https://portal.in-prepaid.com/#/directOrder/designSelection

Choose Card Design

Order Details
Enter the Quantity of Cards, Value Load on Each Card, and Message Embossed on Cards (optional) and 
select “Next Step.”

https://portal.in-prepaid.com/#/directOrder/designSelection


Next Screen:  
•	 Complete all required boxes designated with a red * 
•	 If you worked directly with a Dash sales team member, put their name in the “Referred by” box

•	 When all information is complete, select “Next Step”

Shipping Info

•	 Select “Same as company address” or enter new shipping address if cards are to be sent to a 
different location

•	 User must Select Shipping Method before proceeding to next screen
•	 Promo Codes can be applied here, if available
•	 When all information is completed, select “Next Step”



Order Review

•	 Review order to ensure accuracy
•	 Select Make Payment

Order Payments
Select to Pay with Credit Card and enter details OR select Pay with ACH Transfer to use the Virtual 
Funding Account
•	 Instructions for using the Virtual Funding Account will be emailed after the order is approved

An email is automatically sent once the order is placed. You will receive additional communications with 
next steps after our team has approved the order. You will be able to set up a username and password, 
view your order, fund your cards, and more. 



Load Cards
Once cards are received, they can be loaded all at once.
•	 Login to the portal with instructions provided in the email communications
•	 Navigate to Card Orders and select the order under the Corporate Reward - Non Reloadable 

program
•	 Select the “Load Cards” button to load the cards. A popup will display asking you to confirm the 

card load.
•	 NOTE: Enough funds must be in the associated virtual account in order to complete the Load 

Cards function.


